
















Err6 Exceed Zero Range 1. Ensure the scale is leveled and does 
not wobble.  Turn it on with no load on the 
scale.

2. Press and hold the “PRINT and 
HOLD” key simultaneously for a few of 
seconds

3. The screen will read “C01”

4. Using the arrow keys, change 
C01 to C20. You have to change the 
1 st digit from 0 to 2 before you can 
change the 2 nd digit from 1 to 0.

5. Press “PRINT” key to enter C20 
parameter

6. Change the value of C20 on the right 
to 100 if possible using the up-arrow key. 
If 100 is not available change to 20.

7. Press “PRINT” key to enter your 
selection

8. The screen will read “C21” now

9. Press “PRINT” key to enter C21 
parameter

10. Change the value on the right of C21 
to 100 if available, 20 if not

11. Press “PRINT” key to enter your 
selection

12. The screen will read “C22” now

13. Press “TOTAL” key to save and exit

Power the indicator off and then back on. 
If these steps do not resolve the ERR6 
issue, try following the solutions above for 
“nnnnnn” and “uuuuuu” error codes.
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